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Welcome to Lucid Recall

Lucid RECALL

Lucid Recall is a software application from Lucid Research designed to assess the working memory of
children aged between 7 and 16 years.

Recall assesses the following fundamental working memory functions identified by leading international
researchers including Professor Alan Baddeley

e Phonological loop — assessed by a word recall test
e Visuo-spatial sketchpad — assessed by a pattern recall test
e Central executive function — assessed by a counting recall test

The three tests have been scientifically developed by Lucid Research in collaboration with Dr Helen St Clair-
Thompson, lecturer and researcher in psychology at the University of Hull, UK. For information on how
Lucid Recall was standardised and validated please see the Recall Administrators Manual.

This help file contains detailed information on how to install and use Lucid Recall. Pressing the F1 key
whilst using Recall will bring up context sensitive help information.

Please Note: Help will not be available during the assessments.



Installation Guides

Lucid Recall is available as a standalone version or as a network version. Please review the system
requirements and then follow the appropriate installation guide for the version that you have purchased or
downloaded on a trial basis.

System requirements

You will need a computer(s) with the following minimum recommended specifications:

Standalone Version

Intel® or AMD® 32 bit (x86) or 64 bit (x64) processor running at 1.0 Ghz or above.

e 2 GB RAM or above

e Sound Card

e Graphics Resolution of 800 x 600 16 bit colour or above.
e Microsoft Windows® XP Senice Pack 3 or above.

e Microsoft SQL Server Compact Edition 4.0

e Microsoft .NET Framework 4.0 Full

Network Version

Server Machine

e See minimum requirements for running SQL Server 2008

Client Machines

e Intel® or AMD® 32 bit (x86) or 64 bit (x64) processor running at 1.0 Ghz or above.
e 2 GB RAM or above

e Sound Card

e Graphics Resolution of 800 x 600 16 bit colour or above.

e Microsoft Windows® XP Senice Pack 3 or above.

e Microsoft .NET Framework 4.0 Full

e Microsoft SQL Server 2008 R2 Native Client

Standalone Installation


http://www.microsoft.com/en-us/download/details.aspx?id=17876
https://www.microsoft.com/en-gb/download/details.aspx?id=17718
http://msdn.microsoft.com/en-us/library/ms143506%28v=sql.100%29.aspx#SE32
https://www.microsoft.com/en-gb/download/details.aspx?id=17718
http://www.microsoft.com/en-us/download/details.aspx?id=16978
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Lucid Recall - InstallShield Wizard

T Lucid Recall requires the following items to be installed on your computer. Click Install to
beqgin installing these requirements.

Status  Reguirement

Pending Microsoft \MET Framewark 4.0 Full
Pending Microsoft SQL Server Compact 4.0 (x64)

[ @'Insmll ][ Cancel

r&User Account Contral _ﬂ_ - g1

Do you want to allow the following program from an
unknown publisher to make changes to this computer?

Program name:  LucidRecall5tandaloneEdition.exe

Publisher: Unknown
File crigin: CD/OVD drive
(v) Show details Yes || Mo

Change when these notifications appear




-
Lucid Recall - InstallShield Wizard

T Lucid Recall requires the following items to be installed on your computer. Click Install to
beqgin installing these requirements.

Status Requirement

Instaling Microsoft .MET Framework 4.0 Full
Pending Microsoft SQL Server Compact 4.0 (x64)

Installing Microsoft .MET Framework 4.0 Full

T—

—— ==

-
Lucid Recall - Install5hield Wizard

3 1 The installation of Lucid Recall requires a reboot. Click Yes to restart
now or Mo if you plan to restart later.




FLucid Recall - InstallShich

Lucid Recall requires the following items to be installed on your computer. Click Install to
e

beqgin installing these requirements.

Status  Reguirement
Pending Microsoft SQL Server Compact 4.0 (x64)

-

T —
Lucid Recall - InstallShield Wizard — o]

4% Lucid Recall optionally uses Microsoft SQL Server Compact 4.0 (x64),
WY Would you like to install it now?

i B
Extracting SQL Server Compact Files - M

Preparing: C:Y0f8657a39ee587825a6 2ca 1c4b0b5c AASQLServerCompactInstaller. exe

-

e ___J
Lucid Recall - InstallShield Wizard e

@=% The installation of Lucid Recall requires a reboot, Click Yes to restart
WY now or Mo if you plan to restart later,




Preparing to Install...

Lucid Recall Setup is preparing the InstallShield Wizard, which
will guide you through the program setup process. Please
wait.

Extracting: Lucd Recall.msi

-

Cancel

Welcome to the Installshield Wizard for Lucid
Recall

The Installshield(R) Wizard will install Ludd Recall on your
computer, To continue, dick Mext.

WARMIMG: This program is protected by copyright law and
international treaties.




License Agreement

Please read the following license agreement carefully.

Lucid Recall software »
TEEMS AMD COMNDITIOMNS OF USE |:|
(PLEASE ALSO READ SOFTWARE LICENCE AGREEMENT ENCLOSED
SEPARATELY)
B LUCID INNOVATIONS LIMITED 2012

WARNING:

PLEASE READ THESE TERMS AND CONDITIONS BEFORE INSTALLING THE
SOFTWARE. YOU ARE OFFERED A NON-EXCLUSIVE LICENCE ON THE
TERMS OF THE ACCOMPANYING SOFTWARE LICENCE AGREEMENT AND

THE TEEMS BELOW. INSTALLING, COPYING, OR OTHERWISE USING THIS ~

(7)1 accept the terms in the license agreement

@ I do not accept the terms in the license agreement

Installshield

Mext = | [ Cancel

15! Lucid Recall - InstallShie )

Ready to Install the Program

The wizard is ready to begin installation,

Click Install to begin the installation.

If you want to review or change any of your installation settings, dick Back. Click Cancel to
exit the wizard.

InstallShield




User Account Control

nt to allow the following program from an

1

np t_Jinsher to make changes to this computer?

Program name:  ChlUsersiian\AppDatatLocalh\Downloaded
Installations\{ CD22BAB0-4600-4 ABE-B0AS-6..\Lucid

Recall.msi
Publisher: Unknown
File arigin: Hard drive on this computer
(v) Show details Yes || No |

Installing Lucid Recall
The program features you selected are being installed.

Please wait while the InstallShield Wizard installs Ludd Recall, This may take
several minutes,

Status:
Validating install

————

InstallShield

< Back Mext = | [ Cancel




" & Lucid Recall - InstaliShield Wiza

InstallShield Wizard Completed

The Installshield Wizard has successfully installed Ludd Recall.
* Click Finish to exit the wizard.

Network Installation

Lucid Recall can be installed as a client server based network install. Lucid's network edition software uses
MicrosoftO SQL Senver to host the database. An 'Express' version of SQL Server is available free from
Microsoft® see Microsoft SQL Server® 2008 R2 SP1 - Express Edition. Ensure that the version you
download and install is correct for your server and has the management studio available.

If you have an existing version of SQL Server it may be suitable for hosting a Lucid product database.
However, if your SQL Senver already hosts a critical application such as SIMS or Sophos we would advise
that you host the Lucid Recall database on a different SQL Server instance. One of the features of Microsoft
SQL Serwer is that you can install multiple copies of it on the same server or computer. You can name
these copies as ‘instances' so they can easily be identified by their name.

If you have only one server and that is a Domain Controller please read the important Security Note
"Installing SQL Server on a Domain Controller" from Microsoft®.



http://www.microsoft.com/download/en/details.aspx?id=26729
http://www.microsoft.com/download/en/details.aspx?id=26729
http://msdn.microsoft.com/en-us/library/ms143506.aspx#DC_Support

Installing SQL server
Installing SQL Server 2008 R2

Figure 1: The Downloaded SQL Server Installation File

Double Click the install file that you have downloaded. Here, we have SQLEXPRWT_x64_ENU.exe and we
saved it to the desktop. This will extract the required install files and present the following SQL Server
Installation Center menu (see Figure 2). For this procedure we are going to create a new SQL Server
installation, so we will choose the top option, New installation or add features to an existing installation.

Planning New installation or add features to an existing installation.

. Launch a wizard to install QL Server 2008 R2 in a non-clustered environment or to add
Installation
features to an existing SQL Server 2008 R2 instance.
Maintenance
Upgrade frem 5QL Server 2000, SQL Server 2005 or SQL Server 2008

Launch a wizard to upgrade 5QL Server 2000, 5QL Server 2005 or SQL Server 2008 to SQL
Resources Server 2008 R2.

Tools

e Search for preduct updates

Options Search Microsoft Update for SQL Server 2008 R2 product updates.

% féuf. Server2008r2




Figure 2 - Beginning the installation of SQL Server 2008 R2

You will see the following screen now and at various points during the install, this is just telling you that the
install is proceeding.

SQL Server 2008 R2

Please wait while SQL Server 2008 R2 Setup processes the current operation.

Figure 3: SQL Server Installation Progress Report Dialog

At this point you may be presented with a ‘Rules Check' screen. If all of the Installation rules have been
passed the installation will automatically proceed to the next stage, Licence Terms. If any of the rules fail,
then you may hawe to take remedial action, see the MSDN Article: Installation Rules. Next, you will be
presented with the Licence Terms dialog box. Assuming that you accept the licence terms, click the ‘I
accept' tick box. You also have the option of sending usage data to Microsoft. Click Next to continue.

| < SQL Server 2008 R2 Setup

License Terms

To install SQL Server 2008 R2, you must accept the Microsoft Software License Terms,

License Terms
MICROSOFT SOFTWARE LICENSE TERMS
Setup Support Files

e | »

MICROSOFT SQL SERVER 2008 R2 EXPRESS WITH TOOLS

MICROSOFT SQL SERVER 2008 R2 EXPRESS WITH ADVANCED SERVICES

These license terms are an agreement between Microsoft Corporation (or based on where
you live, one of its affiliates) and you. Please read them. They apply to the software named
above, which includes the media on which you received it, if any. The terms also apply to any
Microsoft

« updates,

s supplements,

-

B 3

Copy Print

+ Internet-based services. and

I accept the license terms.

F Send feature usage data to Microsoft, Feature usage data includes information about your
hardware configuration and how you use SQL Server and its components,

See the SOQL Server 2008 R2 Privacy Statement for more information.

< Back Mext = ] ’ Cancel

Figure 4: License Terms

You will be presented with the Feature Selection dialog next (see Figure 5). It is recommended that you
install all of the features available in the Feature Selection screen. Therefore, click Select All and then the
Next button to continue the install.


http://msdn.microsoft.com/en-us/library/cc646015.aspx

<] SQL Server 2008 R2 Setup D o )

Feature Selection

Select the Express with Advanced Services features to install.

Setup Support Rules Features: Description:
Feature Selection -
Server features are instance-aware
Installation Rules Database Engine Services and have their own registry hives,
Instance Configuration 5QL Server Replication They support multiple instances on a
Shared Features B[R

Disk Space Requirements _
Management Tools - Basic

SQL Client Connectivity SDK
Database Engine Configuration Redistributable Features

Error Reporting

Server Configuration

Installation Configuration Rules
Installation Progress

Complete

Select Al ] [ Unselect All

Shared feature directory: C\Program Files\Microsoft QL Server',

Shared feature directory (x86): Ch\Program Files (x86)\Microsoft SQL Server\

< Back H Mext > H e ” Help

Figure 5: Feature Selection

The next screen is the Instance Configuration dialog (see Figure 6), where you can choose the name of your
SQL Instance. The default instance name is SQLExpress. If this instance is only going to be used for
Lucid products it may be appropriate to rename it to LucidSQL. Click the radio button next to label ‘Named
instance’ and type in a different name in the text box, e.g. LucidSQL. Then click the Next button to
continue.



= SQL Server 2008 R2 Setup

Figure 6: Choosing A Name For Your Instance

Next is the Server Configuration screen (see Figure 7).

17/ 87



45 SQL Server 2008 R2 Setup — S

Server Configuration

Specify the service accounts and collation configuration,

Setup Support Rules Service Accounts | Collation

Feature Selection

. Microsoft recommends that you use a separate account for each SQL Server service.
Installation Rules - ¥ B Ql

Instance Configuration Service Account Name Password  Startup Type
Disk Space Requirements SQL Server Database Engine NT AUTHORITY\NETWQORK SERVICE [Automatic hd
Server Configuration SQL Server Browser NT AUTHORITY\LOCAL SERVICE [Automatic hd

Database Engine Configuration

Error Reporting -
Use the same account for all SQL Server services

Installation Configuration Rules
Installation Progress

Complete

<Back || Net> || Cancel || Hep |

Figure 7: Configuring The Two Services

There are two senices required by SQL Server to run on your sener. The first of these is called SQL Server
Database Engine, which, by default, is set up to run on the Account: NT AUTHORITY\NETWORK
SERVICE. The second senice is the SQL Server Browser. This senice communicates across the network
to let other computers know that the SQL Sener instance is up and running. This runs under the Local
Seniice account by default. The SQL Server Browser Senice Startup Type is disabled by default, change
this to Automatic.

If your server is a Domain Controller you will need create new accounts and give them appropriate
permissions as you cannot run SQL Server services on a domain controller under a local service
account or a network service account. See Installing SQL Server on a Domain Controller for further
information.

The next stage is Database Engine Configuration where you can choose the Authentication Mode for SQL
Sener users.



(4= 5QL Server 2008 R2 Setuf

Setup Support Rules
Feature Selection
Installation Rules
Instance Configuration
Disk Space Requirements
Server Configuration
Database Engine Configuration
Error Reporting

Installation Configuration Rules
Installation Progress

Complete

Database Engine Configuration

Specify Database Engine authentication security mode, administrators and data directories,

Account Provisioning | Data Directories | FILESTREAM

Specify the authentication mode and administrators for the Database Engine.

Authentication Mode

\ ) Windows authentication mode
@ Mixed Mode (SQL Server authentication and Windows authentication)

Specify the password for the SQL Server system administrator (sa) account.

Enter password: LLLT L]

Confirm password: sesansl

Specify SQL Server administrators

LUCID3\rik (Rik Leedale)

Add Current User ] [ Add... l ’ Remove l

5QL Server administrators
have unrestricted access
to the Database Engine.

Figure 8: Database Engine Configuration

Lucid use Mixed Mode, so it is important to click on the radio button adjacent to this option (see Figure 8).
To complete this panel, please choose a strong password for the System administrator (sa) account for this
SQL Server and enter it on the screen. Note: the password you've just created will be needed again later. If
you now want to add other users to the list of System administrators you can do this on the same screen
(see Figure 8). Click Next to continue. At the next screen Error Reporting (see figure 9) you can learn
more about how you can maintain and update your SQL Sener in the future. There is also a tick box which
will allow you to send Windows and SQL Server error reports to Microsoft.




["4= 5QL Server 2008 R2 Setu

Error Reporting

Setup Support Rules

Feature Selection

Installation Rules

Instance Configuration

Disk Space Requirements
Server Configuration

Database Engine Configuration
Error Reporting

Installation Configuration Rules
Installation Progress

Complete

Help Microsoft improve SQL Server features and services,

Specify the information that you would like to automatically send to Microsoft to improve future releases
of SQL Server. These settings are opticnal. Microsoft treats this information as confidential, Microsoft may
provide updates through Microsoft Update to modify feature usage data. These updates might be

downloaded and installed on your machine automatically, depending on your Automatic Update settings.

See the SOQL Server 2008 R2 Privacy Statement for more information.

Read more about Microsoft Update and Automatic Update,

Send Windows and SQL Server Error Reports to Microsoft or your corporate report server, This setting
only applies to services that run without user interaction,

(|

Figure 9: Error Reporting

Click Next to continue. The installation will now copy and install various files. You will be presented with
the Installation Progress screen.




Figure 10: Installation Progress

You will then be presented with the Installation Complete window.

21/87



(4= 5QL Server 2008 R2 Setup pap— - [E=REEES

Complete

Your SQL Server 2008 R2 installation completed successfully.

Setup Support Rules Summary log file has been saved to the following location:
Feature Selection C:\Program Files\Microsoft SQL Server\100\Setup Bootstraphl 0gh20110823 154030
Installation Rules \Summary fredowin764 20110823 154030.txt i

D aketey Information about the Setup operation or possible next steps:

Disk Space Requirements - -
) . @‘r’our 5QL Server 2008 R2 installation completed successfully.
Server Configuration

Database Engine Configuration

Error Reporting

Installation Configuration Rules N
Installation Progress

Complete

Supplemental Infermation:

The following notes apply to this release of SQL Server only.

Lo | »

Microsoft Update

For information about how to use Microsoft Update to identify updates for SQL Server 2008 R2, see the
Microsoft Update Web site at http://go.microsoft.com/fwlink/?Linkld=108403, |

Samples

Close ] l Help

Figure 11: Installation Complete

You are now at the end of the installation. In Figure 11 you can see there is a web link to useful information
for Updates. The base install of SQL Server is now complete, so you can click on the Close button.

Configuring SQL Server

Once you hawe installed SQL Sener, there are a number of settings which need to be set or checked.

Enabling Remote Connections

You must ensure that the SQL Sener instance will allow Remote Connections, otherwise your workstations
will not be able to connect to the server. To do this run SQL Server Management Studio. Click on Start
> All Programs > SQL Server 2008 R2 > SQL Server Management Studio. Enter the Server Name
(server name and instance name) that you created earlier. Change the Authentication mode to SQL Server
Authentication. Use the ‘sa’' Login and enter the password that you created earlier. Click on the Connect
button.



-=_I Connect to Server ﬂ

Microsoft®
2 SQLServer2008r2
Servertype: IDatabase Engine j
Server name: | TEST2008\LUCIDSGL =l
Authentication: | SQL Server Authentication =l
Login: Isa j
Password: I““““"'|

[T Remember password

Comect | Cancel |  Heb Options >

Figure 1: Connect To Server

Right click the SQL Sener instance from the Object Explorer pane, (see Figure 13) and choose Facets.



icrosoft SQL Server Management Studio

File Edit View Debug Tools Window Community Help

P NewQuery | [y [ |15 S| o

LDnes rer

Comect~ 33 %3 m T (2] B

SOLEXPRW... [ Databazes Connect...
[ Security Disconnect
[ Server Objects
3 Replication
[ Management

Register...

Mew Query

Activity Monitor

Start
Stop
Pause
Resume

Restart

Palicies *

Facets

Start PowerShell

Reports 3

Refresh
Properties

Ready

Figure 2: Choosing Facets From The Context Menu

Change the Facet to Server Configuration. Ensure that RemoteAccessEnabled is set to True.



-2 View Facets - ROADRUNNER\LUCIDSQL =)o) )
.@. Ready
Select a page Script L’jHeIp
A General
Facet: ’Server Configuration -
Description: Exposes properties of the Server regarding the configuration settings of the server.
Facet properties:
=ED)
MNestedTriggersEnabled True o
MNetworkPacketSize 4096
OleAutomationEnabled False
OpenObjects 0
OptimizeAdhocWorkloads False
PrecomputeRank False
PriorityBoost False
ProtocolHandlerTimeout &0
QueryGovernorCostLimit 0
QueryWait -1
Recoverylnterval 0
RemoteAccessEnabled True
RemoteDacEnabled False
RemoteloginTimeout 20
RemoteProcTransEnabled False E
RemoteQueryTimeout 600
ReplicationMaxT extSize 65536
ReplicatiocnXPsEnabled False
ScanForStartupProcedures False
Connection ServerTriggerRecursionEnabled True
2 ROADRUNMERNLUCIDSQL [sa] SetWorkingSetSize False il
F TS WY VT Ea
View connection properties AdHocRemoteQueriesEnabled
Progress Gets or sets the Boolean property value that specifies whether the ad hoc distributed queries configuration option is enabled.
Ready
’ Export Current State as Policy... ]
OK l [ Cancel ] [ Help ]

Figure 3

SQL Server Configuration Manager

This tool is installed onto the computer's All Programs menu and is used to enabled SQL senices and

protocols.

Locate it from the Programs listing under the group called Microsoft SQL Server 2008 R2.




GOVl I L e e R R S

; Microsoft SQL Server 2008 B2
5 Import and Export Data (32-bit)
Az SQL Server Management Studio

. Configuration Tools

= Reporting Services Configuratior
50QL Server Configuration Manac
=] 5QL Server Error and Usage Repc

T SOL Server Installation Center

= Control P

n

Default P

Help and

Run...

Having launched the tool you will see the senices required to be run on the server.
The two senices: SQL Server and SQL Server Browser need to be enabled and to be running.

> _E_ SQL Server Metwork Configuration
> 2} SQL Mative Client 10.0 Configuration

m

File Action View Help
@ = HE
48 SQL Server Configuration Manager (Local) || Name State Start Mode Log On As ProcessID  Service Type
5| :Qt zerver ;emceskc . b 5501 Server Browser Running Automatic NT AUTHORITY\MetworkService 3644
% SQL Ne't"e’ ;“‘“:’m GUC” 'QF”’“t‘”t" 6 3; [EbSQL Server (LUCID) Running Automatic NT AUTHORITY\METWORKSERVICE 120 SQL Server
5, SQL Native Client10.0 Configuration B2t 2 o) ¢ o0 gent LUCID) Stopped Other (Boot, Syste..  NT AUTHORITY\NETWORKSERVICE 0 SQL Agent

If you first look at the settings for SQL Server 2008 Senices, both the SQL Server Browser and the SQL
Server senices for the database instance are not enabled by default after installation.

They can be started or stopped or otherwise configured by right-mouse clicking over them. You can choose
to configure both senices to run automatically when the computer is started.

To Stop or Start a seniice, right mouse click on the item under the column header ‘State' and use the small

menu which appears to Stop and Start the senvice.

To change the account under which you are running a senice, right mouse click on the item beneath the

column header ‘Log On As' and select Properties.

Next, check that the protocols are enabled. It is recommended that you enable TCP/IP and Named Pipes
for the SQL Server instance (see below).




Sgl Server Configuration Manager
File Action View Help

9| 2|E o= H

‘@ 5QL Server Configuration Manager (Local) Protocel Mame Status
Bl SQL Server Services . . %~ Shared Memory  Enabled
4 _E_ S0L Server Metwork Configuration %™ Named Pipes Enable;'
B~ Protocols for LUCIDSQL SFTCP/P g Enabled™
/ nable
4 .. S0L Mative Client 10,0 Configuration ?:1'-"1-':'*. Dicabled
isable

Client Protocols
\% Aliases

Also enable TCP/IP and Named Pipes for the SQL Native Client 10.0 (see below).

5gl Server Configuration Manager
File Action View Help

@9 2B = H

‘@ S0L Server Configuration Manager (Local) Mame Order Enabled
E zg:: zer\rer ;Emceic - ) % Shared Memory 1 Enabled

F] erver Metwark Configuration -
= HTCR/IP 2 Enabled

B Protocols for LUCIDSQL _ =
Mamed P 3 Enabled

4 2 SQL Native Client 10.0 Configuration iw:”e s D’_“ h|E ;
isable

Client Protocols
Q Aliases

Note: If you hawe installed SQL Sener 64 bit edition, there will be two SQL Native Clients installed, a 32 bit

and the default 64 bit.
After changing the protocols, restart both SQL Server and SQL Server Browser senices as explained

abowe.
Installing SQL Server on a Domain Controller

Installing SQL Server on a Domain Controller

For security and performance reasons, Microsoft recommend that you do not install SQL Server on a
domain controller.

Howewer, If you decide to install SQL Server on a domain controller then as security precaution please
review the MSDN article Security Considerations for Installing SQL Sener.

Regarding a failover cluster, SQL instances are not supported where cluster nodes are domain controllers.

Read-only controllers (RODC) are a new type of Domain Controller in the Windows 2008. SQL Senr is not
supported on a read-only domain controller.

Microsoft's current resolution on Promotion and Demotion of Domain Controllers is not to support it. If the
sener is already a domain controller, SQL Server can be installed. But once SQL Server has been installed,


http://msdn.microsoft.com/en-us/library/ms144228(v=sql.105).aspx

the user will not be permitted to change the DC to a member machine.

According to Books Online regarding installing SQL Server on a Domain Controller 2008:

e You cannot run SQL Server senices on a domain controller under a local senice account or a network
account.

e After SQL Sener is installed on a computer, you cannot change the the computer from a domain
member to a domain controller. You must uninstall SQL Server before you can change the host
computer to a domain controller.

e After SQL Seneer is installed on a computer, you cannot change the computer from a domain controller
to a domain member. You must uninstall SQL Server before you change the host computer to a domain
member.

When installing SQL Server on a Domain Controller, you will encounter a rule check result that states the
following:

Rule "Computer domain controller" generated a warning.
Installing SQL Server 2008 on a domain controller is not recommended.

You can continue with the installation at this point. If you do continue you will more than like hit the
following error:

Microsoft (R) SQL Server 2008 Setup (10.00.XXXX.XX)

The following error occurred:

Network Service or Local Service is not permitted for the SQL Server Service on a domain controller.
Specify a different account.

You hawe to create and use a domain Windows account for the senice instead of the local built-in accounts
like LocalSystem and NetworkSenvice.

Changing the account used by SQL Services

To change the account used by the SQL Server or SQL Server Browser senices right mouse click on the
'Log On As' column header.

. .
File Action View Help
a2z
@ 5QL Server Configuration Manager (Local) Name State Start Mode Log On As Process ID Service Type
£l SQL Server Services ﬂSQL Server Browser Running Automatic NT AUTHORITY\MetworkService 3644
% zgt ;e't‘fe’ r;‘e""“:’l'a E”é‘ﬁ gff"at‘”t'_' (32(:; 5 5QL Server (LUCID) Running Automatic NT AUTHORITYNETWORKSERVICE 20 SQL Server
L= ative Lllent SUA LonfgUIatien B2 | em co1 Server Agent (LUCID) Stopped Other (Boot, Syste...  NT AUTHORITYANETWORKSERVICE 0 SQL Agent

> _E SQL Server Network Configuration
> & 5QL Mative Client 10.0 Configuration

Now Select 'This account'.



SQL Server Browser Properties

Log On |Sa‘u1'c&|ﬂd'u'anced|

Log on as:

" Builtin account:

Metwork: Service

= Thiz account:

Accourt Mame: I

Fassword:

Corfirm password:

Service status: Running

Start | Stop | Pause

Restart

J [ coneal |

Apply

J

Select 'Browse' and then 'Advanced'.

Select User or Group

Select this object type:

|User or Built4in securty principal

From this location:

ROADRUNNER

Enter the object name to select (examples):

Advanced. .

Check Mames |

oK

[ Concdl ]

Click on 'Find Now' to show a list of all available accounts.




i

Select User or Group

Select this object type:
IUzer ar Builtin security principal Object Types...

From thig location:
ROADRUNNER

Commaon Queries

M arne: |Starts with v| | |

Drezcription: |Starts with v| | |

[ ] Disabled accounts
[ ] Mon expiring passward

Drays since last logon: - ?jﬂ

Search results:

Mame (ROM) In Folder

b Y Administrator ~ ROADRUNNER
H2 ANONYMOU...

52 A therticated. ..

52 BATCH

4} CREATORG...

S} CREATORO...

&2 piALUP

% Everyone

2 Guest ROADRUNNER

4% INTERACTIVE I
[ TR

Select the domain account you wish to use and click on 'OK’
You will then be required to enter the password for that account before it is applied.

The SQL senvice will now run under that domain account.

Installing Lucid Recall on the Server

Installing Lucid Recall on the workstations



Using Lucid Recall

Lucid Recall can be run in three different modes depending upon it's activation status.
Demonstration Mode

If you skip the Activation process Lucid Recall will enter the 'demonstration mode'. This allows you to 'try
out' the software prior to purchasing a licence. Howewer, certain parts of the program are disabled. You can
complete all of the assessments and the results will be recorded, but you will not be able to access these
results in trial mode. During demonstration mode only a sample results report will be displayed. Once you
have successfully registered your copy of Recall then the results of any completed assessments would be
made available.

Normal Mode

Once you have successfully registered your copy of Lucid Recall then it will run in 'normal mode', all
features will be made available.

Expired Mode

Once your licence period has expired Lucid Recall will enter 'expired mode'. In expired mode some features

are disabled. You can still view and print existing results but you will not be able to complete any more
assessments. Once you renew your Recall licence, then all features are enabled again.

Starting Lucid Recall

""
Fecall

Lucid Recall

To start Lucid Recall double click on the Lucid Recall icon on your desktop or single click the
icon from the All Programs > Lucid Research Limited > Lucid Recall menu.

The following start up screen will be displayed.



Lucid REC AlL

Assessment of working
memory for children
aged 7 to 16

Status:
Loading application...

Please wait...

Copyright © 2012, Lucid Innovations Limited. All rights reserved.

Activating Lucid Recall

When you run Lucid Recall for the first time after installing or after resetting the licence information, you will
be asked to activate the software.




o Click Skip to run the application in Demonstration Mode.

Enter your serial number here. You will find it in your sales confirmation
email or in the product box.

Your Mame

your school

Activate Cancel

Enter the appropriate details and click the Activate button. If your computer is connected to the internet
you should receive the Activation Completed message.



L-U Ci d id Recall Activation

Activation Completed!

You have successfully completed your product activation and
may now use your Lucid software.

Click OK to begin using your Lucid software application.

If you hawve inadvertently entered an incorrect serial number you will receive an error message. Please
correct the serial number and try activation again. If your serial number is correct then please contact Lucid
Research.

This serial number does not exist. Please contact Lucid Research.

If your computer is not connected to the internet you will receive the following screen.



L-U C1 d L ucid Recall Activation

Please enter your Activation Code. This can be obtained from
Lucid Research by telephoning +44(0)1482 882121 or by
emailing activation@Ilucid-research.com quoting the following
information:

Lucid Recall

Your Name

your School

HU17 SEG

nam

HKXX-X
00426-29356-48075-85785-21927

Please enter your Activation Code. This can be obtained by contacting
Lucid Research and quoting the information shown above.

Back Activate Cancel

Please contact Lucid Research quoting the abowve information. They will give you an Activation Code which
can be entered into the Activation Code box. Click Activate and you should receive the
Activation.Completed message. If you enter an incorrect activation code you will receive an error message,
please correct and retry.

Please Note: that the Client Id and the Activation Code are specific to the machine you are installing Recall

on.

Running in Demonstration Mode

If you wish to try the software in demonstration mode then click on the Skip button to skip the activation.



| ucid Recall Activation

Please enter your details and then:

o Click Activate to activate your application.
® Click Cancel to cancel activation and exit.
o Click Skip to run the application in Demonstration Mode.

Enter the name of the person you want to act as the software licensee.

Activate Cancel

Demonstration mode will allow you to try most of the programs functionality. However, some features will be
disabled.

Liscid Foescaall - Adrmingstrabod

| Option Meoy | Information
f‘ | b licsn
@B stusent Regster L d
W uci LL
{ﬁl Sysbam Housekoaping
§.) Adminisiatons Manusl
2
Demonstration Mode. Some functionality is disabled.
Please activate your software to enable all the features.
E! Exal Admrarestrior
ST

BEc 0 €1

=
Ly




Running in Expired Mode

As you approach the expiry date for your software you will receive warning messages each time you login to
the Administrator id reminding you to renew your licence.

Lucid Recall License Information

. Yourlicence is due to expire in 1 days.

To ensure continued uninterrupted use of Lucid Recall,
please contact your supplier if you wish to renew your licence.

Click OK to continue using Lucid Recall.

If your licence for Lucid Recall expires then the program will run in expired mode.

Lucid Recall - Administrator

Option Menu Information

_t/ Information

iz Lucd RECALL

4) Administrator's Manual

@ Help

Your Licence has expired. Some functionality will be
disabled. Please contact your supplier in order to renew
your licence. Your serial key is: REC1-001-XXXXXX

m Exit Administrator

gRe - O € ™ @ .

In expired mode you can still view and print assessment results but you will not be able to complete any
new assessments. When in expired mode you will only be allowed to login as the administrator. To renew
your licence please contact Lucid Research or your software distributor.

Logging in to Recall

You can login to Lucid Recall as either a student or as the administrator.
Login as Student

Click the drop down arrow on the student box and choose the appropriate student. Enter the correct



password and click the OK button. This will take the student directly into the Assessment Menu.

Lucid Recall - Select Student

Please select a student from the drop-down list
and enter their password. Click OK to continue.

Click Admin to start the administrator.

Student: | [ulelsAMUE] -

Password:

| ok || Admn || Bt

Login as Administrator

Click on the Admin button and then enter your Administrator password into the password box below. The
default password is lucid. It is recommended that you change this from the System Housekeeping menu

option.
Lucid Recall - Login

Please enter the Administrator password.
Click Login to proceed or Cancel to abort.

Password:

Login || Cancel

Administration Console

Logging in as Administrator will display the Administration console.



Lucid Recall - Administrator

Option Menu Information

\g) Information

@ Student Register
Reports

% System Housekeeping

\g) Administrator's Manual

6 Help

m Exit Administrator

Administrator:

Institution:
Product:

Version:

Serial Number:
Activation Code:
Max Workstations:
Registration Date:

Expiry Date:

Lucid REC

Your Name

Your School

Lucid Recall

2000

REC1-001
TXITL-AXXXC-LJCYC-
]

14/05/2013

16/05/2013

@ |

|14 May 2013 10:46:01

Select the option you require from the Option Menu on the left hand side of the console. The main data
window will change depending upon which option you have chosen. The 'globe' in the bottom left hand
corner indicates if you are connected to the internet or not. If you are not the 'globe' will be greyed out.

Information Screen

Lucid Recall - Administrator

Option Menu Information

\9 Information

@ student Register
Reports

E@ System Housekeeping

\g) Administrator's Manual

9 Help

£ extAdministrator

Administrator:
Institution:
Product:

Version:

Serial Number:
Activation Code:
Max Workstations:
Registration Date:

Expiry Date:

Lucid RECALL

Your Name

Your School

Lucid Recall

2000

REC1-001
TXJTL-AXXXC-LICYC-
1

14/05/2013

16/05/2013

P |

|14 May 2013 10:46:01

The Information screen displays information about the running mode of Lucid Recall. If it is running in

normal mode then the screen will look similar to above displaying the licence information.



Student Register
Click on the Student Register option within the menu to display the Student Register Detail screen.
A new installation of Lucid Recall will not have any students defined.

[ Lucd Racal - Adminstrator |

L LA TIE N A

Name Gender Dale(d Brth Age Class Relerence Password

£ Information

@ student Rogister
/] Repods

% System Housakeaping
I Admiresirator's Manial

@ e

B Exat Admnistralon o 3
v 0 studond(S) nogisorosd

¥ ] 14 Mary 2013 110558

A selection of buttons will be available across the top of the detail screen depending upon what is selected
within the detail screen. A tool tip will be displayed when the mouse is hovered over a button.

Add Student

Edit Student

Delete student(s)

Start the Tests for the selected Student

Import Student(s)

Export student(s)

7+~ Class Manager

RSB O v X H

Add Assessor Comment

Adding a Student

Click on the ® icon on the Student Register Detail Screen to add a new student.



Lucid Recall - Add Student

Please enter information about the new
student.

First Name: Test

Last Name: Student

Gender: Male *| 11Y4M
Date of Birth: 01 Jan 2002 @~ [O Use As Password

Password: il
Class: Boost 2013 -
UPN: Boost2013MTS 1|

| ucid Recall Test Components:
Counting Recall

Pattern Recall

Word Recall

OK | ‘ Cancel

Complete all the relevant fields. When you enter the student's date of birth Lucid Recall will automatically
display the student's age.

The password box will automatically be set to the student's Date of Birth. If you wish to set specific
passwords uncheck the ‘Use As Password' check box and type your chosen password into the password
field.

The Class field allows you to allocate the student to an appropriate group, (see Class Manager).

The UPN field allows you to enter a reference number such as the Universal Pupil Number or one of your
choosing.

The Recall Test Components section allows you to select/deselect specific tests for this student.

Click the OK button to add the student to the database or click cancel to discard this student information.

Selecting Students

When students have been added to Lucid Recall they will be displayed in the Student Register Detail
Screen. Clicking on one of the students will select that student and make active the appropriate toolbar
buttons.

Selecting a student will display any assessments the student has completed in the lower half of the
screen.



Lucd Recal - Adminsirabor

Oplion Menu

Shschanl Rogestor

4

b2

72X Pladld

£ Intormaton |
el o e oo 1104 Boont T Bom T
lof] Reports
& System Housekeeping
1?7 O
7 1 student(s) registered
| Counting Recal Pattem Recall Word Recal

Pe nding In'-'q_wn:lu':; Park ng

B Exit Administralor 1 test(s) rogistednd
@ 14 May 2013 11:34.09

You can also select more than one student from the list by holding the SHIFT or CTRL keys down. This is
useful when you want to delete a group of students or create a student export file.

Lucd Racal - Adminsiraton

Student Regesior

N Gender ] Class erence Passwond
@ stoentRogster || wn Ll R
Student, Test  Male 010172002 11:04 Boost 2013 201IMTST tast
E Reports Studant1, Test Male il P } tast
Gyed 2 Student? Tesl Famaka 0 ] st
@ Studentd Tes! Male 01032003 1002 Boost 2013 Rist

Studentd, Test Male 010472004 201 Boost 2013 fest

Boost 2013

O Hew

Student5, Test Femala

£3 Eat Administrator v 6 sludent[s) regestensd
[¥] 14 Mary 2013 12.04.59

Fiter Students

Clicking on the filter button (funnel icon) will turn the filter on and off. When you type into the student filter
text box, the list of students is filtered based upon the criteria you have entered.



Lucid Recall - Administrator

Mi) Information Eﬂi f x b “é‘ﬁ [é‘%‘ E

-

: Name Gender DOB Age Class Reference F
@ Student Register :
Person 1, Test Unsp... 1980-01-09 Lucid L
Reports Person2,Test ~ Unsp.. 1991-01-09  Lucid I
_ Person 3, Test Unsp... 1992-01-09 Lucid L
System Housekeeping _
" Person 4, Test Unsp... 1983-01-09 Lucid L
@ Hep Person 5, Test Unsp.. 1994-01-09 Lucid IL
Person 6, Test Unsp... 1985-01-09 Lucid IL -
Pl 1 | e
test] Student Filter | 18 matching person(s) of 557
Counting Recall Pattern Recall Word Recall
Pending Pending Pending
m = LT 1 test(s) registered
@ | |04 February 2013 16:53:03

Here we have enabled the filter and typed in 'test'. The list of students has been filtered to show only those
students that have the words 'test' somewhere in their record. The filter allows you to display a subset of all
the student records.

Sort Students

You can sort the students in the Student Register by clicking on the appropriate column heading. Clicking
the same column heading for again will reverse the sort order. Here the register is sorted in Class order.



Editing a Student

2 X|Padde 2

Gendor  DaboOf Brth Aga  Class Rafecancn Password
Croutons, Cnsty  Unspacied 17082000 1308
Dalbodd, Dearcke  Famals
Thalching, Magge Unspecied 101011825 8207

TDE2002 1111

S0
Pecriveest
IMaxkp
OVDEZ2002 1103 Boost 2013 berst
OVOE2003 1002 Boost 2013 berst
OU042004 901 Boost 2013 beret
OV0S2005 800 Boost 2013 berst
02002 1104 Year 7 sl
20032003 1102 Yaar 7 L
Fecataloes

Apphe, Adam Famashe
Jonas, Diny Maia

\Basmne Pewwm  Mala 173K 12000 Yoo 8

v

11 studani{s) m-

Counting Recal  Fatlern Roecal Woed Recal
Fanding Panding Panding

Clicking on the 4 icon will allow you to edit the currently selected student.
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Lucid Recall - Edit Student

Please edit information about the student.
Click OK to add or Cancel to discard them.

First Name: est

Last Name: Studenti

Gender: |Maie *| 12Y4M

Date of Birth: 01 Jan 2001 B~ [ Use As Password

Password: FaER
Class: Boost 2013 -
UPN:

Lucid Recall Test Components:
Counting Recall

Pattern Recall

Word Recall

Change the relevant fields and click OK to sawe the changes to the database. Click Cancel to discard the
changes.

Deleting a Student



| Luckd Recal - Adminstrator

m Exat Administralon

* 7 X >|lad /e 4

Name
Student, Test Mala
Student, Test Male
Student?, Tesl Faemala
Studentd, Test Male
Studantd, Test Mala

01012002 11:04
010772001 12:04
010272002 11:03
QUOA2003 10:02
010472004 901
01052005 800

Student5, Test Femala

Gender Date Ol Birth Age  Class
Bioost 2013
Boost 2013
Boost 2013
Boost 2013
Boost 2013
Boost 2013

Relerence

BoosE2013MTS1 last

Password

lest
last
fixst
tast

& sludsni(s) |<:|_||~.|1,.-1|*:c!|

¥

14 May 2013 12:04:59

Clicking on the X will delete the currently selected student or students.

Delete selected student(s).
Are you sure you want to delete the selected student(s)?

Yes

ﬂﬂ‘

Click on the Yes button to confirm the deletion.

Start the Tests

Although students would normally login as themselves to access the tests (see Logging in to Recall), they
can also be accessed from the Administrator console.

Clicking on the > icon will display the assessment menu for the currently selected student.



| Luckd Recal - Adminstrator |

£ Intormaton

B Ext Administralos

¥

Oiplion Monu

Shudont Rogestor :
2

Name Gender Date Of Birth Age  Class
Student, Test  Mala

Redanence
0107172002 11:04 Boost 2013 Boost2013MTS1
010172001 1204 Boost 2013

0022002 11:03 Boosl 2013

QUOEZ003 10:02 Boosl 2013

010472004 201 Boost 2013

011052005 800 Boost 2013

Student, Test Male
Student2, Tesl Female
Studentd, Tes! Male
Studantd, Test Mala
Studantt, Test Female

v

Counting Recall  Pattern Recall Word Recal
Panding Pending Panding

Password
last
ferst
Rest
Riesl
tast
fest

6 sludeni(s) ragishared

1 tstis) ||'~:_;|-.r|--.g||

T4 May 2013 13:41:34

When the student has finished with their assessment(s) Lucid Recall will prompt you for the Administrator
password in order to return to the Student Register screen.

Retesting a Student

When a student completes all three tests, a new test record is automatically created for them. As you can
see in the picture below, this student has completed Lucid Recall four times and they hawe a fifth session
pending. The earliest test (the one at the bottom) was created when the person was first added to the
system. Each subsequent test was created automatically by the system after the student completed their
previous test. This automatic creation of new tests facilitates the continuous assessment of students.



‘*i) Information Eﬂi f x b “éj [-&‘%‘ @

: Name Gender DOB Age Class Reference Pac
@ Student Register . . .
Developer, Lucid Male 2001-01-28 Luci... lucit
Reports
% System Housekeeping
6 Help
< | I | +
dev 1 matching person(s) of 557
Counting Recall Pattern Recall Word Recall
Pending Pending Pending
Completed on 2013-01-23 Completed on 2013-01-23 Completed on 207
Completed on 2013-01-23 Completed on 2013-01-23 Completed on 207
Completed on 2012-11-13 Completed on 2012-11-13 Completed on 207
Completed on 2012-12-07 Completed on 2012-12-07 Completed on 207
4 [0 | 3

m Exit Administrator 5 test(s) registered

@ | 05 February 2013 9:19:48

Import Student(s)

You can create seweral students at a time by using the student import function. Create a text file or student
load file that contains all of the student records that you wish to import. To successfully import these
records the text file must be a comma separated variable file using the following fields.

LastName,FirstName,DOB,Sex,Class,Password,UPN

See below for an example of a comma separated data file. Ensure there are no blank lines in the file or this
will cause validation errors. The Class field and UPN field can be left blank but the commas must remain.

P ] ™
Tl

File Edit Format WYiew Help

lpple,adam,09,/01,/2002,Male,Year ?,ﬁ:assw[}rd,upn B
Jones ,Davy, 26/02/2002,Male,Year 7, locker,123456

Banana,Boris,12/03,/2001 ,Mmale,Yvear §,peeler,654321
Croutons,Crusty,17/08/2000,Unspecified, ,soup,
paffodil,peirdre,11/06/2002,Female, ,flower,




Click on the Q icon to locate your student import file. This will display the Import from Student Export File
Dialogue, which allows you to browse to the folder where you have created your Student Load file.

Select the file and click the Open button.

@ Load student export file B - - i
OO | Lo« 2000 » Data » Archives - ' +4 | | Search Archives o '
Organize New folder = - 0 @
¥ Favorites * Mame Date ma:i.ufi:d Type -
Bl Desktop || Student Import 2013-5-14_ERRORS.txt 15/05/2013 11:11 Text Do
& Downloads A || maggie_ERRORS.bxt 15/05/2013 11:10 Text Docy
| Ll RecentPlaces | | | | maggie.bt 15/05/201311:10  Text Docu
| || Student Export 2013-5-14 Znd.bd 14/05/2013 16:17 Text Do =
- Libraries L || test.bet 14/05/2013 15:57 Text Doc
' <] Decuments |_| export format_ERRORS.bt 14/05/2013 15:49 Text Do
& Music || export format.bet 14/05/20131537  Text Doc
=/ Pictures | | Student Import 2013-5-14.bxt 14/05/2013 11:56 Text Do
' Videos || Student Export 2013-5-8999.b¢ 08/05/201311:11 Text Doct
|| Student Export 2013-5-8.bd 08/05/2013 11:07 Test Doct
| '8 Computer |_| students - Copy_ERRORS5_ERRORS.txt 08/05/2013 11:03 Text Do
ﬁ Local Disk (C:) || students - Copy_ERRORS.txt 08/05/2012 11:03 Text Do =
ca New Volume (F) = < | i | b
File name: [ TextFiles (".t) -|
[ Open |v[ | Cancel ]

Lucid Recall will display a message box saying that records have been imported.

Import Students From File

\;’) Students imported from file.

Lucid Recall will also display a message if any errors were encountered and give you the name and location
of the error file.

Import Students From Fila

I, Student import file contains validation amors
*=4 Error Log File: C\ProgramDatallucid Research LimitedLucid Recall2 0.0 0Data\Archives'Studeant Import 2013-5-14_ERRORS bd

The error file will give an indication of why the record was rejected.



Studentl,Test,01/00/2001 Male,Bocst 2013, test = Duplicate Student!|a student with the name "STUDENTL, TEST® and the date of birt .
Student2,Test,01/02/ 2002, Fema e, Boost 2003,Tast = Duplicate Student!|A student with the namg ‘STUCENTZ, TEST® and the date of

Student 3. Test 01/05/2003 Male,boost 2013,Test = Duplicate Student!|A student with the nase 'STUDENTI, TEST and the date uf birt
Studentd , Test ,01,/04 /2004 H;‘Ir Boost 2013,test = licate Student!|A student with the name mum’q. TEST' and the date of birt
STudent s, Test, 01 /052005, Femaie, poost 2003,Test = puplicate Student!|a student with tThe name "STUDENTS, TEST  and the date of bi

Rzl - Admarestralon

Gopndion Mmmmmmm

passwled

5 sludantis) regslived

Export Student(s)

You can also export students to a text file for use within other applications. The export function will export
the following fields.

LastName,FirstName,DOB,Sex,Class,Password,UPN
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il N
| Student Export 2013-5-17.txt - Notepad R =

File Edit Format Yiew Help

lapple,adam,09,/01,/2002 ,Male,Year 7,passwird,upn -
Jones ,Davy, 26,/02/2002 ,Male,Year ?,Eocker,123456
Banana,Boris,12,/03,/2001 ,Mmale,vear 8,peeler,654321
Croutons,Crusty,17/08,/2000,unspecified, ,soup,
paffodil,Deirdre,11,/06/2002,Female, ,flower,

1 vl

L - — e il —

The export file will contain the details of all of the selected students. Please note: Test data will not be
exported. The records themselves will still remain in Lucid Recall.

Click on the @ icon to export students. Select the folder and enter the filename that you wish to export to
and click the Save button.

T Create Student Export File T ]
L]
{ ;: Hi' Lo« 2000 » Data » Archives - lﬁ- ” Search Archives Do '
—— — —_—

Organize » Mew folder = - (7}
& Downloads - Marme Date mad‘ifued =
| Recent Places —

| Student Export 2013-5-17 td 17/05/2013 14:49 T
o - | Student Export 2013-5-15.txt 15/05/2013 11:24 7|
~d Libraries 3 =
| Student Import 2013-5-14_ERRORS.bat 15/05/201311:11 T
:| Decuments .
J Musi | maggie_ERRORS. txt 15/05,/201311:10 T
-us“: || maggie.bet 15/05/2013 11:10 Livm
k= Pictures
E vid | Student Export 2013-5-14 2nd.tet 14/05/2013 16:17 T
=1
S  testibad 14/05/201315:57 T
. export format_ERRORS td 14/05/2013 15:49 T
8 Computer -
B || export format.ba 14/05/2013 15:37 T
isk (C:
e || Student Import 2013-5-14.bx 14/05/201311556 T+
@ MNew Volume (F:)
e PR bl ] | E
YL ol s tudent Export 2013-5-17.txt -
Save as type: | Text Files (") -
~ Hide Folders Save ] | Cancel ]

Lucid Recall will display a message giving the location and name of the export file.

Create Student Export File

?/’ Student export file has been saved.
= C-\ProgramData\lLucid Research Limited\Lucid Recall2.0.0.0\Data\Archives\Student Export 2013-5-17 ba

Class Manager



The Manage Student Classes function allows you to mowve students into different classes. You define the
classes, so they could match school classes or forms. Or you could group students into performance-
based groups or cohorts. This can be useful for managing records especially when testing large batches of
students.

Click on the % icon. Initially, the screen will display students not assigned to a class.

Lucid Recall - Class Manager

Select students in the source class and click the Allocate button to move them into
“~ the destination class. Click close when you have finished.

Source Class: Destination Class:
| 2 | :
Name Name
["] Croutons, Crusty Croutons, Crusty
[7] Daffodil, Deirdre Daffodil, Deirdre
["] Thatching, Maggie # Thatching, Maggie

Allocate

Select Al | | Deselect Al

o

Select the Source class from the drop down list, if the students you wish to change are already in a class.



Lucid Recall - Class Manager

Source Class:

Year 7

)

Name
["] Apple, Adam
["] Jones, Dawy

Select Al

|| Deselect Al

2

Allocate

Destination Class:

Select students in the source class and click the Allocate button to move them into
“~ the destination class. Click close when you have finished.

Name

Croutons, Crusty
Daffodil, Deirdre
Thatching, Maggie

o

Check the boxes of the students you wish to allocate to a new class.

Lucid Recall - Class Manager

Source Class:

Year 7

)

Name
Apple, Adam
[ Jones, Davy

Select All

|| Deselect Al

2

Allocate

Destination Class:

Select students in the source class and click the Allocate button to move them into
“~~ the destination class. Click close when you have finished.

Name

Croutons, Crusty
Daffodil, Deirdre
Thatching, Maggie

Select a Destination Class from the drop down list or type a new one into the field.




Lucid Recall - Class Manager

Source Class:
Year 7 -

Name
Apple, Adam
["] Jones, Dawy

Select AL | | Deselect Al

>

Allocate

Destination Class:

Select students in the source class and click the Allocate button to move them into
“~ the destination class. Click close when you have finished.

Boost 2013

Name

Student11, Test
Student21, Test
Student31, Test
Student41, Test
Student51, Test

o

Click the Allocate button, this will copy the students into the right hand side.

Lucid Recall - Class Manager

Source Class:
Year 7 -

Name
[7] Jones, Davy

Select Al | | Deselect Al

>

Allocate

Destination Class:

Boost 2013

Select students in the source class and click the Allocate button to move them into
“~~ the destination class. Click close when you have finished.

Name

Apple, Adam
Student11, Test
Student21, Test
Student31, Test
Student41, Test
Student51, Test

o

Click on the Close button.

To remove a group of students from a class you can either allocate them to a new class or to class ‘None'.




The Student Register Screen should show the students allocated to their new class.

Liscad Feiscall - Addrminesirabed

Oyl Manu Shuden| Ragrsbe : :
L L AETIEY, A

Nama Gander Dabe Of Brih Age  Cliss Raferoncn  Password

Appla Adam Famads DN 2002 Boost 2003

Banana, Bors Mala 12032001 1202 Year 8 [t

Croutons, Crusty  Unspeciied 17042000 1308 S0Up
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Add Assessor's Comment

An assessor or teacher may wish to add a short comment to be shown in the report of any test that a
student completes. Comments can be added to pending assessments prior to the students being assessed
or to completed assessments.

To add a comment to a student's test, click on the name of the student (upper panel) and then the test
(lower panel) that you wish to comment on, and then press the Assessor's Comment button on the student
register tool bar as shown in the diagram below.
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- e Assessor's Comment

\:_1/) Information Eﬂi f x b @ & % @

@ S v T Name Gender. DOB Age Cla§s Reference *
Person 1, Test  Unspecified 1990-01-09 Lucid

I-i, Reports Person 10, Test Unspecified 1999-01-09 Lucid

% System Housekeeping Person 11, Test Unspec:!ﬂed 1998-01-09 Luc!d

. Person 12, Test  Unspecified 1999-01-09 Lucid

@ Hep Person 13, Test Unspecified 2000-01-09 Lucid
Person 14, Test  Unspecified 2001-01-09 Lucid -
< I | 3
test 18 matching person(s) of 557

Counting Recall Pattern Recall Word Recall

Pending Pending

m Exit Administrator 1 test(s) registered

@ | 04 February 2013 16:34:49

Enter your comments and click Save to save you comment to the database. Press Cancel if you do not
want to save your comments.

Assessor's Comments

This is a test comment on the student's test pen‘c:-rmance.l




Reports

There are two type of report available within Lucid Recall, the Single Student Results Profile Report and
the Single Student Historical Results Profile Report.

The Single Student Results Profile Report is the normal report of one 'set’ of assessments. The 'set' could
be one, two or all three tests depending upon how and when they were completed. If one or more tests
were excluded via the Student Register then the report will only show the completed tests.

The Single Student Historical Results Profile Report displays a 'progress' report. Combining up to 4 Single
Student Results Profile Reports into one historical report.

Using the Reports Screen

Click on the Reports menu option to view the Reports Screen.
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The Report Type of Single Student Results Profile or Single Student Historical Results Profile can be
chosen using the drop down list box towards the bottom of the page.

Single Student Results Profile

If the student has completed or partially completed a set of assessments then these reports can be chosen
from the drop down list box at the bottom of the page.

m Exit Administrator Single Student Results Profile
= L. Single Student Historical Results Profile

****screen shot of list of users/reports
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Single Student Historical Results Profile

If any student have completed 2 or more full sets of assessments then these students can be chosen from
the drop down list box at the bottom of the page.

4 Single Student Historical Results Profile

€3 Ext Administrator Single Student Results Profile

—

****screen shot of list of users/reports

Click on the @ to print the report.
Click on % to zoom in or out of the report.
Click on @ @ to move forwards or backwards if the report has multiple pages.

Click on the Refresh button #  to refresh the list of reports available. This is more likely to be required in
the network version when multiple client machines are completing assessments.

Save Report as a PDF
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You can save a report after you have generated it by clicking on the Save Report button.

.. %« Documents » Lucid Recall Student Reports w | +¢ M Seorch Lucid Recall Student Re... O
| =il
Organize « Mew folder 4= - @
7 Favorites Documents library Arrangeby:  Folder + i
Bl Desktop Lucid Recall Student Reports
= A
&l Recent Places Marme Date modified Type
o Libraries Mo iterns match your search.
Documents
El My Document:
1. Public Docume
W Corel
1. DXperiencel
B 1 sscied Recall 117 L 4
File name: Lucid Recall Results Profile - User, Test.pdf -
Save as type: [PDF files (*.pdf) vl
+ Hide Folders | Save | [ Cancel ]
_ e 1 A




Select the folder to save your report in, change the file name if required and then click on the Save button.

Export to Excel

Clicking on the Export to Excel | button will export all of the report data for each student into an Excel
spreadsheet.

lGood | Neutal |[Calculation Check Cell Explanatory .. [}

2 Average Time (seconds)
3 School Name Student's Name Date of Birth Identifier Word Recall Patter Recall Counting Recall standard score Confidence Band Ce

, Lucid Research Limited TestPerson3 06/11/1908 24 . x - 1261211 12/07/2012 108132

Test Person 5 16/10/1997 . X - . 12/11/2012

TestPerson7 08/08/1997 : 5 . 11611:11 1/07/2012

_ Lucid Research Limited Test Person 9 22/10/1997 X . - 10:6-20:11 12/07/2012

Lucid Research Limited Test Person 11 16/09/199% X X - . 12/07/2012

Test Person 13 06/05/1998 L X - . 14/12/2012

Test Person 15 24/07/1997 X . 122-150 . 12/10/2012

Lucid Research Limited Test Person 17 07/03/1997 = . 12/10/2012

Test Person 19 12/03/1998 X X - . 13/12/2012

System Housekeeping

Clicking on the System Housekeeping option allows you to perform a number of database and security
related tasks.
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Save Database Archive

It is good practice to regularly save archives. If you save an archive and then something goes wrong with

your database, you can reload the data from the archive. The archiving process should be utilised as part of
data management and disaster recovery practice.

To save an archive click on the Save Database Archive option.

61 /87



m Save database archi

1.« Documents » Lucid Recall Database Archives v | +4 W Search Lucid Recall Database ... 2
—
Organize * Mew folder 4= - (7]
Bl Desktop -

E Documents library

Arrange by:  Folder =
Lucid Recall Database Archives

‘L",E_l Recent Places
4 Libraries MName Date modified Type
@ Documnents

£l My Documents

1. Public Docume

Mo iterns match your search.

W Corel

1. D¥periencel

1. Lucid Recall [

. Lucid RecallF ~ 4 | 1] 4

File name: Lucid Recall archive 5-February-2013 155846.arv -

Save as type [Archive Files (*.arv) vl

“ Hide Folders | Save I[ Cancel ]

Navigate to the location you want to save your archive, change the file name if required and then click on
the Save button.

Save Database Archive

\

Database archive saved:
C:\Users\Public\Documents\Lucid Recall Database Archives\Lucid Recall archive 5-February-2013 155846.arv

You will receive a Database archive saved message.

Load Database Archive

You can reload a previously saved archive by clicking on the Load Database Archive option.
NOTE: Loading a saved archive will completely OVERWRITE the existing information in the
current database. If there are any records within the current database that you still require

consider either Saving a new archive of the existing data or performing a merge database
archive.

Locate your database archive and then click on the Open button to load in your archive.



¢ Load Database Archive

%' . %« Documents » Lucid Recall Database Archives

Organize * Mew folder = ~ [ @

Search Lucid Recall Database... 0O

1 Favorites — Documents library Arrangeby: Folder
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MR et e Marme Date modified Type
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@ Documents
£l My Document:
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You will receive the following confirmation message. If you are sure you wish to replace all of the existing
information then click the Yes button otherwise click the No button.

\g)“ Are you sure that you want to load the archived database?
If you select Yes, all existing data will be replaced by data from the selected archive!

[ Yes || Mo |

Clicking Yes should result in a Database archive loaded message.

Load Database Archive

\Hy Database archive loaded.
C:\Users\Public\Documents\Lucid Recall Database Archives\Lucid Recall archive 5-February-2013 155846.arv.

If there have been any problems with loading the archive then you may receive an error message, one
example is shown below. Correct any errors and retry the load process.



Load Database Archive

1. Database archive was not loaded.
—*— An error has occured:
Error: Timeout expired. The timeout penod elapsed prior to completion of the operation or the server is not responding.

Could not drop constraint. See previous errors. -
OK

Merge Database Archive

The Merge Database Archive works in a similar way to the Load Database Archive option except that
existing student data is NOT overwritten when you load in the file. It is therefore possible to load an archive
which contains duplicate data to that which is already in the working database.

Warning: Ensure that you do not merge an archive that has scrambled student names into a database
with unscrambled names or vice versa. See the Scramble Student Names Option.

Click on the Merge Database Archive option and locate your database archive, then click on the Open
button to merge in your archive.

@ Merge Database Archive ]
e aEe - - s
AT | Lo« 2000 » Data » Archives - | +,| Search Archives Do
Organize « Mew folder = ~ [l -@
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EI Documents | 2] Lucid Recall archive 10-May-2013 13305....  10/05/201313:3 ARV File
J" Music | 7] Lucid Recall archive 10-May-2013 124515...  10/05/2013 12:45 ARV File
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File name: ~ | Archive Files (".an) -
[ Open |v] | Cancel

You will receive the following confirmation message. If you are sure you wish to merge the archived
database then click the Yes button otherwise click the No button.



g) Are you sure that you want to merge the archived database?
E If you select Yes, the data stored in the archive will be added to the existing data.

Yes || Mo

Clicking Yes should result in a Database archive merged message.

Merge Database Archive

%.) Database archive merged.

Change Administrator Password

Click on the ‘Change Administration Password' option.

Enter the current password.

Enter the new password and confirm it by entering the new password again in the confirm new password

box.
Lucid Recall - Change Password |
Enter the current password, your new password and then
confirm the new password. Click OK to accept the changes.
Current Password: sesee
New Password: eseee
Confirm New Password: ¢®*ee®®
OK || Cancel
Click OK

If the password in the current password box do not match Lucid Recall will display an error message.



Lucid Recall - Change Password

). The current password is wrong!

=~ Please try again.

If the passwords in the new password and confirm new password boxes do not match Lucid Recall will
display an error message.

Lucid Recall - Change Password

. Invalid password confirmation!

“*— Please confirm your new password.

Click OK and try again.

Change Scramble Key

The Change Scramble Key allows you to set an encryption key specific to your site for use with the
Scramble Student Names function. Lucid Research would recommend a minimum of 8 characters for the
scramble key. The more characters you use the more secure the encryption will be.

Lucid Recall - Change Scramble Key |

Enter your new scramble key, and then confirm your new
scramble key. Click OK to save the changes.

New Scramble Key:

Confirm New Scramble Key:

OK ‘ ‘ Cancel

Enter your chosen key into the New Scramble Key box and then again into the Confirm New Scramble
Key box, then click the OK button.

Scramble Student Names

The Scramble Student Names option is provided as a method of anonymising the students. This can be a
useful data protection measure if you have to share the reports or data with outside parties. For example, if
you need to send an archive of your database to Lucid Research for troubleshooting purposes.

Warning: Before you choose to anonymise data, always make a backup of your data by saving a
database archive.

To scramble the student names, click on the Scramble Student Names option.
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This will present you with a warning message as below. Click Yes to continue.

Scramble Student Names

7 ) Youwill not be able to edit the Student Register when student names are scrambled.
=7 Are you sure you want to continue?

[ yes J[ Mo |

Once you have scrambled the student names, the Scramble Student Names option becomes disabled,
and the Unscramble Student Names option becomes enabled.

You cannot edit the Student Register whilst the student names are scrambled as shown below.
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hreechordecasRmnsenH hreechlmcalsFilqu Female 19. 2
1 b
m = LT Y 536 person(s) registered
@ | |05 February 2013 16:14:27

Unscramble Student Names

To return the Lucid Recall database to its normal unscrambled operation click on the Unscramble Student
Names option.
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Lucid Recall will present the following confirmation message.

Unscramble Student Names

\%') Student names have been unscrambled. Testing and editing students has been enabled.

Reset Licence information

When Lucid Recall is activated (see Activating Lucid Recall) the licence information is stored internally. If
you renew your licence and receive a new serial number from either Lucid Research or a distributor, you will
need to reset the internally stored licence information. Note: after resetting the licence information you will
not be able to skip the activation and run in demonstration mode.

Click on the Reset Licence Information option.
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@ Student Register [% Save Database Archive
Reports [% Load Database Archive
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Help
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m Exit Administrator
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You will receive a confirmation message shown below.

Licence infarmation has been reset, Please close Lucid Recall down and
recpen it.

Administrators Manual

Clicking on the Administrators Manual option will bring up the Administrators Manual in a new window.
This requires Adobe Reader to be installed on your machine.
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Help

Clicking on the Help option will display this help file. you can also get context sensitive help by pressing
the F1 key whilst using Lucid Recall.

Please Note: Help is not available during the assessments.

Exit Administrator

Clicking on the Exit Administrator option will return you to the login box from where you can select a
student to login, log back into the Administrator console or exit the program completely.

Lucid Recall - Select Student

Please select a student from the drop-down list
and enter their password. Click OK to continue.

Click Admin to start the administrator.

SO amimode 1, trial -

Password:

Accessing the Assessments

The Assessments can be accessed by a student logging in or by the Administrator selecting a student

within the Student Register and clicking the Start Test P icon.

Assessment Menu



Lucid RECALL Assessment Menu

The Assessment Menu displays the list of available assessments in the current 'batch’. There is a total of
three assessments available. However, less could be available depending upon any assessments excluded
within the Student Record in the Student Register.

Any tests that have been completed within the current 'batch’ will have a green tick under the test completed
heading and the menu option will be faded out slightly. Any tests not yet attempted or completed will have
a red cross under the test completed heading.

Lucid RE( ALL PRy

Word Recall L

Completed
==t= In this task you have to remember some words. You must
= listen carefully and then click on the words, in the same M
order that you hear them.

Test
Pattern Recall Completed

In this task you have to remember patterns. You have to use

the mouse to click on the squares to recreate the patterns
that you see.

2 Test
Counting Recall Completed

In this task you have to count the red circles, and enter the

number of red circles in the order that you saw them.

Xit
Exit the Lucid Recall assessment menu, and logon to the
administrative console, or logon as a different student.

To start a test click on the test heading. When a test has been completed you will be returned to this
menu.



Word Recall

The Word Recall test assesses the Phonological loop. The student has to recall a selection of spoken
words in the correct order. For more detailed information on this test please see the Administrators Manual.

Word Recall

Click anywhere on the screen to start the assessment.



The following instructions are spoken.

"In this task you have to remember some words. You must listen carefully and then click on the words, in
the same order that you hear them. Watch the following example."

You are then presented with a video demonstration of how to complete the test.



Demonstration

After the demonstration video you are given a number practise runs denoted by the heading in the top left

hand corner.
I Practice Run

Once you have completed the practise runs you will start the actual test.

I Test

Listen carefully to the spoken words and then click on the appropriate words in the grid in the correct order.
The number of words will increase as you progress through the test. When Lucid Recall has enough
information to assess the phonological loop memory function, you will see the Test Completed message.




Test Completed

Click anywhere on the screen to return to the assessment menu.

Pattern Recall

The Pattern Recall test assesses the Visuo-spatial sketchpad. The student has to recall and recreate a
selection of patterns from a grid. For more detailed information on this test please see the Administrators
Manual.



Pattern Recall

Click anywhere on the screen to start the assessment.



You will hear the following instructions.

"In this task you have to remember patterns. You must watch very carefully because each pattern will only
be shown for two seconds. You must then use the mouse to fill some squares to copy the pattern you saw.
Watch the following example.”

You are then presented with a video demonstration of how to complete the test.



After the demonstration video you are given a number practise runs denoted by the heading in the top left
hand corner.

Practice Run

—

Once you have completed the practise runs you will start the actual test.

Test

—

Carefully study the displayed pattern and then click on the appropriate boxes in the grid to recreate the
pattern. The number of boxes will increase as you progress through the test. When Lucid Recall has
enough information to assess the Visuo-spatial sketchpad memory function, you will see the Test
Completed message.



Test Completed

Click anywhere on the screen to return to the assessment menu.

Counting Recall

The Counting Recall test assesses the Central executive function. The student has to count several sets of
red circles from a selection of shapes and then recall the numbers of red circles in the correct order. For
more detailed information on this test please see the Administrators Manual.



Counting Recall

Click anywhere on the screen to start the assessment.



You will hear the following instructions.

"In this task you have to do some counting. You must look at the shapes on the screen, count the number
of red circles and click on the correct total at the bottom of the screen. After several sets of shapes you will
then be asked to remember what the number of red circles on each screen was, in the same order. Watch

the following example."

You are then presented with a video demonstration of how to complete the test.



How many red circles? 123488788

After the demonstration video you are given a number practise runs denoted by the heading in the top left
hand corner.

Practice Run

Once you have completed the practise runs you will start the actual test.

Test

Carefully count each set of red circles and then enter the numbers of circles in each set in the correct order.
The number of sets of circles will increase as you progress through the test. When Lucid Recall has
enough information to assess the Central executive function, you will see the Test Completed message.



Test Completed

Click anywhere on the screen to return to the assessment menu.

Exit
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Clicking the Exit option will return you to either the normal login prompt or the password prompt to log back
into the Administration console depending upon how the Assessment Menu was entered.



Further Help

If you require any further help please review the support section of the Lucid Research website www.lucid-
research.com.

FAQ
Frequently Asked Questions

Can linstall a trial of Lucid Recall?

Yes, if you install Lucid Recall and skip the product activation it will enter 'demonstration' mode. This allows
you to use most of the features of the program except accessing the reports. Only a sample report is
available.

How much is Lucid Recall?

Please check the website or ring Lucid Research for the latest pricing information.

Contacting Lucid

Lucid Research can be contacted during normal UK office hours using any of the methods below. If you
email or leave a message outside of those hours we will contact you as soon as practicable.

Postal Address: Lucid Research Limited
3 Spencer Street
Bewerley
East Riding of Yorkshire
HU17 9EG
United Kingdom
Telephone: +44 (0) 1482 882 121
Fax: +44 (0) 1482 882 911
General info@lucid-research.com
Enquiries:
Sales Enquiries: sales@lucid-research.com
Technical technical@lucid-research.com
Support:
Training training@lucid-research.com
Enquiries:
Create a Support http://www.lucid-research.com/support.htm
Ticket:

Sending an Archive to Lucid

If Lucid ResearchTechnical Support staff ask you to send them an archive copy of your database, follow this
sequence of steps.

1. Scramble the Student names.

2. Sawe a Database archive.

3. Attach the archive to an Email and send it to technical@lucid-research.com. Only send archives at the
request of Lucid Research.


www.lucid-research.com
www.lucid-research.com
mailto:info@lucid-research.com?subject=General Enquiry
mailto:sales@lucid-research.com?subject=Sales Enquiry
mailto:technical@lucid-research.com?subject=Technical Support
mailto:training@lucid-research.com?subject=Training Enquiry
http://www.lucid-research.com/support.htm

Do not use your Recall application until Lucid Research have completed their investigation of your
technical issue.

Once Lucid Research hawve resolved the issue they may send you an archive back which has to be
loaded into your system. They will also provide instructions on how to load the archive. This would
normally involve the following steps.

Load the Database Archive.

Unscramble the Student Names.

Start using Recall again and verify the issue has been resolved.
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